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Spokane Valley, WA - August 26, 2026 -

Washington Auto Collision is highlighting its customer-first collision repair experience as part of its ongoing
commitment to delivering quality vehicle repairs supported by clear communication, professional service, and
attention to customer needs. Serving Spokane Valley and surrounding communities, the company believes
that exceptional collision repair extends beyond restoring damaged vehicles by also providing customers with

confidence throughout every stage of the repair process.

Located at 16811 E Sprague Ave, Spokane Valley, WA 99037, Washington Auto Collision provides
professional auto body repair, collision repair, and ADAS calibration services for drivers throughout Eastern
Washington. The company combines experienced technicians, advanced repair technology, and transparent

communication to help customers navigate the repair process following an accident.

"Being involved in a collision can be stressful, and many customers are unsure what to expect next," said a

representative of Washington Auto Collision. "Our goal is to make the repair process as straightforward as



possible by communicating clearly, answering questions, and keeping customers informed from the initial

inspection through vehicle delivery."

According to the company, customer service begins with listening carefully to each customer's concerns.
Every collision is different, and every customer arrives with unique questions regarding vehicle damage,
repair timelines, insurance communication, or the overall repair process. Taking time to understand those

concerns allows technicians and staff to provide information tailored to each customer's situation.

Washington Auto Collision explains that one of the first priorities is conducting a thorough inspection of the
vehicle while documenting visible damage and discussing the customer's observations following the accident.
This initial conversation helps establish realistic expectations while giving customers an opportunity to better

understand the repair process before work begins.

The company believes that transparent communication plays an important role throughout the repair
experience. As repairs progress, customers receive updates regarding inspections, parts availability, repair
milestones, and estimated completion schedules. Providing consistent updates helps reduce uncertainty

while allowing customers to remain informed throughout the restoration process.

Modern collision repair often involves multiple stages, including detailed inspections, repair planning, parts
coordination, body repairs, refinishing, quality inspections, and, when applicable, diagnostic procedures or
ADAS calibration. Washington Auto Collision works to explain these stages in understandable terms so

customers have a better understanding of how their vehicle is being restored.

The company also recognizes that today's vehicles are more technologically advanced than ever before.
High-strength steel, aluminum components, sophisticated electronics, and advanced driver-assistance
systems have increased the complexity of collision repair. Helping customers understand why certain repair
procedures are recommended promotes greater confidence in the overall repair process while reinforcing the

importance of manufacturer-informed repair methods.

Customer convenience remains another important part of the company's approach. From scheduling
appointments and answering repair questions to assisting customers throughout the repair process,
Washington Auto Collision strives to provide responsive service that respects each customer's time while

maintaining open lines of communication.

The company explains that quality workmanship and customer service go hand in hand. Careful repair
planning, experienced technicians, modern repair equipment, and comprehensive quality inspections all
contribute to delivering repairs that meet the company's standards while supporting a positive customer

experience.



Washington Auto Collision also emphasizes the importance of honesty throughout the repair process. If
additional damage is discovered after disassembly, technicians communicate those findings with customers
before repairs continue. Explaining why supplemental repairs may be necessary helps customers understand

how hidden collision damage can affect the overall repair plan.

Before a repaired vehicle is returned, technicians perform final quality inspections to evaluate completed
repairs, panel alignment, paint finish, component installation, and overall workmanship. These inspections
provide one final opportunity to verify that repairs have been completed according to the established repair

plan before the customer takes the vehicle home.

The company believes that building long-term customer relationships depends on trust, professionalism, and
consistent service. While repair technology continues evolving, the importance of treating customers with
respect, communicating openly, and providing dependable workmanship remains unchanged. These
principles continue guiding Washington Auto Collision's approach to serving drivers throughout Spokane

Valley.

As traffic continues growing throughout Eastern Washington, more drivers rely on experienced repair facilities
following accidents. Washington Auto Collision remains committed to providing a repair experience that
combines technical expertise with attentive customer service, helping customers navigate what can often be

a stressful situation with greater confidence.

Serving Spokane Valley and neighboring communities, the company continues investing in technician
education, modern repair technology, and customer service practices that support both quality repairs and
positive customer experiences. Washington Auto Collision believes that combining professional

craftsmanship with personalized service helps deliver value that extends beyond the completed repair.

Through its continued commitment to customer-focused collision repair, Washington Auto Collision remains
dedicated to serving the Spokane Valley community with professionalism, integrity, and quality workmanship.
The company continues helping drivers restore their vehicles while providing the communication,

transparency, and support customers expect throughout every stage of the repair process.
More information about Washington Auto Collision and its repair services is available by visiting Washington
Auto Collision. Additional company updates, repair information, and community news are available on

Washington Auto Collision's Instagram page.

About Washington Auto Collision



Washington Auto Collision is a professional collision repair facility located at 16811 E Sprague Ave, Spokane
Valley, WA 99037, United States. The company provides auto body repair, collision repair, ADAS calibration,
and comprehensive vehicle restoration services for drivers throughout Spokane Valley and nearby
communities. Through experienced technicians, advanced repair technology, and a commitment to quality
workmanship, Washington Auto Collision helps restore vehicles safely while delivering exceptional customer
service.
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For more information about Washington Auto Collision, contact the company here:Washington Auto

CollisionGary Tolerico(509) 927-0048info@waciwa.com16811 E Sprague Ave, Spokane Valley, WA 99037

Washington Auto Collision

Since 1999, Washington Auto Collision has proudly served Spokane Valley, WA with quality auto body repairs, clear text
and email updates, transparent pricing, and trusted family-owned service.

Website: https://www.washingtonautocollision.com/

Email: inffo@waciwa.com

Phone: (509) 927-0048




